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“There is a garden in every childhood, an enchanted place where colours are 
brighter, the air is softer, and the morning more 
     
 

The staff and management committee of Lilly Pilly Little School extend a warm 
welcome to your child. It is a privilege and gift of trust to be caring for your child 
during these formative years. We 
relationships with families to ensure a positive experience for children, parents and 
staff and to maintain a smooth running of our centre.
Our preschool offers a safe home like environment based on the 
Standard for Early Childhood Education and Care. We are guided by the Early Years 
Learning Framework (ELYF) and the Child Safe Code o
 
Hours of operation are 9am unti
please as it allows staff to prepare and organise to provide our high quality preschool 
program and environment.  
We operate a 5 day fortnight program so children ha
calendar will be provided.) 
Our Blossom group is every Monday and T
Our Possum group is every Thursday and Friday plus every second Wednesday.
We follow the NSW school holidays
make up days if your child is away due to family holidays/si
 
Drop off and pick up time 
Lilly Pilly car park land can be a busy place during drop off and pick up times. We ask 
that parents be extremely mindful of danger when arriving and departing from our 
service. 

 Please always hold your child’s hand when
 Be alert of reversing drivers in the car park as it is very difficult to see small 

children 
 Never leave a child or infant unattended in the car
 Please do not leave the front gate / door open
 Always do a visual check around your vehicle be

 
 

                 

Parent Information Handout 
“There is a garden in every childhood, an enchanted place where colours are 
brighter, the air is softer, and the morning more fragrant than ever again”

      Elizabeth Lawrence

The staff and management committee of Lilly Pilly Little School extend a warm 
welcome to your child. It is a privilege and gift of trust to be caring for your child 
during these formative years. We strive to develop and nourish respectful, supportive 
relationships with families to ensure a positive experience for children, parents and 
staff and to maintain a smooth running of our centre. 

offers a safe home like environment based on the National Quality 
Standard for Early Childhood Education and Care. We are guided by the Early Years 

(ELYF) and the Child Safe Code of Conduct. 

are 9am until 3pm. We ask you to honour and respect these hours 
t allows staff to prepare and organise to provide our high quality preschool 

We operate a 5 day fortnight program so children have a long week and a short week (a 

Our Blossom group is every Monday and Tuesday plus every second Wednesday.
Our Possum group is every Thursday and Friday plus every second Wednesday.
We follow the NSW school holidays and Public Holidays. Unfortunately we cannot offer 
make up days if your child is away due to family holidays/sickness.   

Lilly Pilly car park land can be a busy place during drop off and pick up times. We ask 
be extremely mindful of danger when arriving and departing from our 

Please always hold your child’s hand when in car park land 
Be alert of reversing drivers in the car park as it is very difficult to see small 

Never leave a child or infant unattended in the car 
Please do not leave the front gate / door open 
Always do a visual check around your vehicle before driving 
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strive to develop and nourish respectful, supportive 
relationships with families to ensure a positive experience for children, parents and 

National Quality 
Standard for Early Childhood Education and Care. We are guided by the Early Years 

We ask you to honour and respect these hours 
t allows staff to prepare and organise to provide our high quality preschool 

ve a long week and a short week (a 

uesday plus every second Wednesday. 
Our Possum group is every Thursday and Friday plus every second Wednesday. 

Unfortunately we cannot offer 

Lilly Pilly car park land can be a busy place during drop off and pick up times. We ask 
be extremely mindful of danger when arriving and departing from our 

Be alert of reversing drivers in the car park as it is very difficult to see small 



Commitment to child safety 
Our Service is committed to ensuring the safety and wellbeing of children is maintained 
at all times whilst being educated and cared for by educators and staff at Lilly Pilly 
Little School. We promote a child safe environment that minimises the risk to all 
children in our care from all types of abuse, harm and neglect.  We understand our 
responsibilities and statutory duty of care to adopt and comply with the National 
Principles of Child Safe Organisations and the Reportable Conduct Scheme to build our 
capacity as an organisation to prevent and respond to allegations of child abuse.  
Our staff carry out their responsibilities as mandatory reporters as required by law 
under the Children and Young Persons (Care and Protection Act 1998) (NSW) and 
maintain up to date with knowledge of child protection law and child protection training. 
Our staff are recruited through an extensive screening process to ensure they display 
the right personal qualities and experiences to provide high quality supervision and care 
to child in addition to holding a validated Working with Children Check. 
We have a zero tolerance for inappropriate behaviour towards children and any breach 
of child protection law. Any allegation or concern will be responded to promptly by 
management. We request that you contact our nominated supervisor if you have any 
concerns.  
 
Our educators and staff 
Our Service is made up of a team of high-quality professional educators who are 
committed to and passionate about early childhood education and care. Our staff 
promote the human rights, safety and wellbeing of all children and consider and respect 
the diverse backgrounds and needs of children. 
We create an environment that promotes and enables children’s participation and is 
welcoming, culturally safe and inclusive for all children and their families.  
Our educators are continually evaluating how our curriculum meets the educational and 
wellbeing needs of our children and reflect on ways to improve children’s learning and 
development and are supported by a team of highly qualified professionals. Our 
educational leader and early childhood teachers guide our educators in providing 
quality, research based educational programs.  
Our educators take into account children’s learning styles, abilities, interests, linguistic 
and cultural diversity and family circumstances when planning and implementing learning 
programs. We support and respect the history and backgrounds of Aboriginal and 
Torres Strait Islander people and aim to foster each child’s sense of identity.  
All staff are encouraged and supported to attend professional training and 
development to further their knowledge and skills.  
All staff hold valid Working with Children Check/Clearance and a current approved 
First Aid, CPR, Emergency Asthma and Anaphylaxis qualifications.  
(For further details on the educators, please refer to the emailed document) 
 
Daily Requirements 

Suitable play clothes and well fitted footwear (please avoid thongs or Crocs) 

A wide brimmed sun hat which can stay at Lilly Pilly for the year 

A complete change of clothes (water play can be splashy) 



A wholesome lunch in a lunch box (please avoid processed and packaged foods. We 
prefer nude food when possible) 
Water only in a pop top drink bottle (and no glass bottles please.) 

Slippers for winter or warm socks with non-slip grip on the base (that are well fitted) 

N.B Please remember to label all items clearly 

Parents/authorised persons will need to sign children in digitally at the beginning and 
sign out at the end of the day with support from our Director. Please let her know who 
will be picking up your child each day. We are unable to allow children to go home with 
anyone other than parents unless notified. 
We promote hand holding in car park land from your car until inside as drop-off and 
pick-up time at Lilly Pilly can get very busy in the car park. 
Siblings are more than welcome to come at drop-off and pick-up and are not to be left 
in the car please. 
 
Communication is vital and we are available to answer any questions or concerns. You 
can share information with educators at drop-off/pick-up. If you need more time to 
talk please let the director know and we will organise a meeting time for more in-depth 
conversation.  
Please share with us your understanding of your child's strengths, interests, abilities 
and needs. 
You will be able to access the Story Park App, an interactive system that allows parents 
to follow their child’s learning journey and communicate with their teacher. (We will 
email your login details towards the end of January.) 
Each Friday in term we email our Chitter Chatter Newsletter to families with Lilly Pilly 
information and interesting articles and local events. 
Everyone also has a pocket pouch with their child’s name on it (at the entrance of each 
playroom) in which invoices, receipts and notes can be placed. 

Toys are to please stay at home, we find that personal toys, games and belongings 
cause more tears than joy and they can be broken/lost. (If it is a new/special toy 
perhaps your child can bring for show and tell and then it goes in our happy home time 
basket.) Nature’s treasures and flowers are always welcome for our seasonal table as 
are special books to read in our day. If needed, your child may bring their one soft 
cuddly toy/comforter for rest time.  
 
Sickness any illness needs to be reported to the Director as soon as possible. We are 
required to follow departmental exclusion guidelines for the best interest of everyone 
at Lilly Pilly. If children require medication, they are often too ill to be with other 
children. We ask that you keep them home until fully recovered. If you require us to 
administer any medication the child’s name and doctor/practitioner must be labelled 
clearly on the medication bottle/box. 
Niggle naggle nits are common in the early years. Please check hair the regularly, 
ideally each morning before preschool. 
(for more information on health, hygiene and infectious diseases please refer to the 
emailed document) 



 
Allergies/Health: If your child has Asthma/allergies/regular health care needs we 
need to complete an action plan from the doctor with your child’s photo attached. We 
need to display these for our educators. If your child has any additional needs, such as 
a speech delay etc, please let us know ASAP. Sometimes we can apply for additional 
funding to employ a support teacher. 

Birthdays are such a very important celebration at Lilly Pilly. We honour the children’s 
birthdays by creating an afternoon birthday house with parents/siblings/extended 
family coming at 2:30pm with 5 photographs from birth until present. We will make our 
special Lilly Pilly birthday cake with the children to share at the end of the day. 
 
Management 

We are a non-profit community based organisation and registered charity, governed by 
a management committee of parents/carers elected at the Annual General Meeting. 
The Constitution of the pre-school is available upon request. The Annual General 
Meeting is held in March each year. All parents/carers are invited and welcome to 
attend. 
A parent/carer of each child attending pre-school must be a full member of the 
Association. This entitles you to vote at our general meetings, which you are invited to 
attend. 
 
Funding/Fees 
As a community preschool, we are funded by NSW Department of Education which 
requires us to maintain a certain standard of care and management. At the end of 2022 
the NSW DoE introduced Fee Relief to support families with children attending 
preschool. Parents nominate which preschool service (only one) is to receive Fee Relief 
on a declaration form. This allows the family to access the one preschool service with 
reduced fees.  
Any grants, the DoE Start Strong operational funding together with fees collected 
from parents/carers represents our budget. It is expended on wages, administration 
costs, equipment and funds for special projects. As an incorporated body, our financial 
affairs are subject to an independent annual audit.  
Fees are subject to change each year. 
 
Invoices 

All families will be invoiced at the end of term 4 for the $250 Enrolment Fee. (This is 
inclusive of the annual fee of $18 for our Storypark App (which is subject to change) 
and $2 for our Association membership.) Term Fee invoices will be issued early each 
term. We request that any invoices are paid in a timely manner and before your child 
commences at Lilly Pilly (it is really supportive for our book keeper and treasurer with 
their financial book keeping.) 
 
 
 



Family involvement 
We welcome and encourage the involvement of all parents/families at our Service. Your 
ideas, experiences and skills are greatly valued and will enable us to extend each child’s 
interests, abilities and knowledge. There are many ways for your family to be involved. 
We understand that our busy lives can’t always afford the time, however any 
contribution no matter how big or small is much appreciated. Here are just a few ideas. 

 Your occupation or hobby 
 Home culture 
 Recyclable items 
 Special events 
 Suggestions 

 
Enrolment Requirements/Documents 
Parents are to please enrol on-line following the link provided in the welcome email. The 
following information is required before their child commences at Lilly Pilly. 

 A completed Lilly Pilly enrolment form including the NSW Department of 
Education consent form and Fee Relief Declaration form, medicare number, 
doctor contact.   

 Current immunisation records 
 Birth Certificate 
 Health Care Card (if applicable) 
 Current contact information for parents and 2 emergency contacts 
 Information on children’s additional needs (including medical conditions, 

allergies, health and development concerns) 
 

Orientation 
Orientation is an important start for your child and family to connect to our Service. 
We encourage each child to attend our Service in the company of a family member 
before they start their first day with us. This gives you and your child the opportunity 
to gain an understanding of our program, the layout of the room, where to put your 
child’s belongings, provide educators with additional information about your child and 
how we can best support their transition and settling in period. The nominated 
supervisor will contact you to arrange suitable times and days for visits.  
If your child is reluctant to attend, please discuss this with their assigned educator so 
that they can develop strategies with you to support the transition from home to the 
Service. You are welcome to take photos of your child in our environment to show and 
discuss at home with them. Some children like to take a book from our library to read 
at home and return on the next visit. 
 
Policies 
Lilly Pilly is licensed by The Australian Children’s Education and Care Quality Authority 
(ACECQA) and agrees to comply with the specified code of conduct, required 
compliance and regulations. Policies are available to read in our entrance foyer at 
preschool. This includes our Child Safe Standards Policy, Child Protection Policy, 



Complaints and Feedback Policy and Grievance Procedure, Nutrition Policy and Sun 
Safety Policy. These policies are regularly under review each year. 
If you have any questions, concerns or issues whatsoever, please always feel welcome to 
make time to discuss with the most appropriate person (ie: child’s 
Teacher/Educator/Director.) Please see either the Director or the President of our 
management committee for any complaints or grievances. We will follow best practices 
in accordance with our policy and procedure to ensure the best outcome. 

Program 

Life in pre-school can be compared to living and working in a large family. There are 2 
rooms (Frangipani Flower Friends Room and Honey Hum Hive Room) with 15 girls and 
boys between the ages of 3 and 6 in each. The program is arranged so as to strike a 
balance between free play, in which the children use their own initiative encouraging 
autonomy and general activities and intentional teaching where the whole group or small 
groups may participate. We aim to always listen to the children and follow their 
interests. We appreciate if you can share any significant events with us so we can also 
include this in our program planning (eg. moving house, special visitors, holiday trips, 
dentist visit.) We also welcome parents and extended family to share any 
interest/skills at Lilly Pilly. In the past we have had parents/grandparents play musical 
instruments, cook, knit, present information on sea life, bring pet insects to visit and 
work in our garden. At Lilly Pilly there is a daily mix of play and rest, creativity and 
receptivity, free play and listening. The day is rhythmically structured and ordered to 
provide artistic and imaginative activities, games and rhyme, music and storytelling. We 
also include domestic activities such as washing, sweeping and packing away. 

The experience of enjoying and caring for their preschool helps children build an 
appreciation of the environment and fosters a healthy outlook on the wider world. 

The education of small children is based on rhythm and repetition. We provide a variety 
of general activities that adhere to rhythmic sequence. Children feel very safe/secure 
when they know what is happening next in the day. It also eliminates the need for 
constant verbal direction. 
Children have an intimate relationship with their surroundings and this is something we 
actively cultivate. We take a lot of inspiration from the cycle of the year and many of 
our experiences/activities are linked with events of the seasons. We incorporate the 
Tweed/Byron Local Aboriginal Land Council 6 Season Calendar regularly within our 
program. We try to help the children develop an increasingly deep and living 
relationship with the cycle of nature (including sustainability concepts) and we invest a 
lot of time and love in our Lilly Pilly garden for the children to enjoy.  
Our aim is to provide a preschool environment that encourages creative play. Play is the 
child's 'work'; they learn to solve problems, anticipate difficulties, self regulate 
emotions, plan ahead, communicate with others, negotiate differences and ask for 
guidance and help when necessary. It is crucial, therefore, to create a space that 
allows them to play creatively and imaginatively. 
 



“Imagination is more important than knowledge”  
Albert Einstein                                                                                                                             

 

 

Privacy Statement 

Lilly Pilly Little School will not use personal information for any purpose that is not 
reasonably required for the appropriate or effective operation of the Service. The 
privacy of all information provided is paramount which we as a Service will protect at all 
times. 
Personal information gathered by the Service may be accessed by and exchanged with 
staff educating and caring for a child, by administrative staff or for legal 
requirements. Personal information collected may include, medical information, income 
and financial details, contact information, children’s developmental records, legal 
information, employment/martial information, qualifications, staff entitlements, and 
information required under the National Law and National Regulations. 
We may disclose personal information where we are permitted or obligated to do by 
Australian law. This may include 
- Government employees 
- Authorised officers during Assessment and Rating 
- Software companies that provide computer based educational programs which use 

children’s personal information 
- Lawyers in relation to a legal claim 
- Debt collection agency where fees are outstanding 
- Officers carrying out an external dispute resolution process 
- Protecting individuals from serious misconduct or to prevent a serious threat to a 

life, health or safety. 
 

Personal information is stored in a safe and secure manner, using locked filing cabinets 
or password protected database and computer. Information is backed up electronically 
and stored securely. Hard copy information is stored securely at the Service and 
archived in accordance with regulatory requirements when no longer needed. 
Our Service will gather written authorisation prior to disclosing personal information. 
This may include, displaying medical plans or early intervention services. 
We are committed to safeguarding and protecting the privacy of personal information 
and adhere to the Australian Privacy Principles. By providing our service with personal 
information, you consent to the collection, storage and use of personal information in 
the ways described in our policy and collection statement. 
 

 

 

 

 

 



 

 

 
 

 
 
 
 
 
LILLY PILLY LITTLE SCHOOL PHILOSOPHY 
 
Lilly Pilly Preschool offers a safe home-like environment based on the National 
Quality Standard for Early Childhood Education and Care and we are guided by the 
Early Years Learning Framework V.2.0 and the Child Safe Codes of Conduct. 
We are the bridge between home and school where a sense of wonder can be 
nurtured and nourished with respect, reverence and awe. We value learning in 
nature and caring for Bundjalung land. 
 
 In our heart of Lilly Pilly lives Rhythm, rhyme and repetition. 
 In our soul of Lilly Pilly lives Play, predictability and positivity. 
 In our actions of Lilly Pilly lives connection before direction. 

 
We strive to nurture in each child a sense of Belonging. We recognise that the 
child's family is their first teacher and we strive to extend on this by helping to 
support the children feel as safe, warm and comfortable as possible and part of 
our Lilly Pilly Home and Family.  
Predictability is vitally important. 
 
To nourish in each child a sense of Being, to experience what is happening now, life in the 
present moment. For the children in our care to fully experience being three, four or five 
years old without the pressure of feeling rushed or hurried to grow up. For the Kingdom of 
Early Childhood to be celebrated within our Lilly Pilly home so the children feel celebrated 
and accepted for who they are and that the children are given space and time to enjoy their 
childhood. We hear the children’s voices and promote their autonomy.  
Play is vitally important. 
 
For the children to feel supported in their sense of Becoming as they experience changes as 
they grow, learn and develop and for our educators to honour and respect the unfolding 



development of the children in our care. We advocate for schools preparing to receive the 
child rather than preschools preparing the children for school. We are committed to support 
ongoing learning for children, educators and families.  
Respect is vitally important. 
 
We work towards continuous improvement of our Service and practice guided by regular 
collaboration and critical reflection which shapes our commitment to our QIP (Quality 
Improvement Plan) and RAP (Reconciliation Action Plan). 
We strive to uphold a sense of respect, reverence, belonging and connection for everyone 
who enters our door; children, guardians, educators and visitors all. 


